Jomarox Nell
10 JloroBopy 6aHKIiBCHKOTO 00CITyrOBYBaHHs KOPIIOPATHUBHUX KIIIEHTIB

Tapugu ITYMBbB (BuTHI)

3AT'AJIBHI ITIOJIOKEHH A

Tapupy xoMmiciHMX ~BMHATOPOX 32 BHKOHaHHS JOpy4eHb Kopnopatuhnx kiientis  AKIIOHEPHOI'O TOBAPUCTBA «IEPILMIA
VKPAIHCBbKNM MDKHAPOIAHUM BAHK» (ITYMB) ta Hagawms mnociyr IIYMB 3acTtocoByeThest Ans [OpUAMYHEX OCI0, (GiBUIHMX OCi0-
MINPUEMIIB Ta GBUYHAX OCI0, SKi POBAIATH HE3aJIeKHY MpoQeciiHy MIUTBbHICTh HA TAKHX YMOBaX.
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10.

11.

BcraHoBneHHs ctaBoK TapudiB 3ailicHioeThest Ha podcyn I[TYMB. Bkazani craBku Tapudy pospaxoBani B mimomy 3a cuctemoro [IYMB i
Npy3HAuYeHI U1 3a0e3neueHHs HeoOXITHOro piBHIO peHrabernbHOcTi OaHky. [IYMbB Moke 3MIHFOBATH BCTAHOBIICHI CTaBKH JJISI TICBHEX
PETiOHIB, KOKHOI KOHKPETHOI Orlepaliii Ta BCTAHOBIIOBATH OCOOJIMBHII MOPSIOK PO3PaxyHKIB Yy BHIAAKY OKPEeMOI TOMOBJIEHOCTI MDK OaHKOM i
KITIEHTOM.

Tapup moxe Oyrm 3MmiHeHWd a0o nomoBHeHud BigmoBinHo 10 ymoB JOI'OBOPY BAHKIBCBKOI'O OBCIIYTOBYBAHHSA
KOPITOPATUBHUX KJIIEHTIB.

CraBku Tapudy 3acTOCOBYIOTBCS TUIBKM [0 Omepaliid, sKi 3MIHCHIOIOTBCS y 3BHYaiiHOMy mopsaaky. [IYMbB 3ammmae 3a coboro mpaBo
YTPUMYBAaTH CIeLialbHy i JONATKOBY KOMICiO, KOJM BHKOHAHHS omepalii morpedye IT0AaTKOBOro o0cCsry poOir, [0 BHHUKIM He 3 BHHH
ITYMB.

ITYMbB He Hece BINNOBINAJBHOCTI 332 3aTPUMKH, NOMWIKH, HENPABWIbHE PO3YMIHHS TOLIO, SIKi BUHHKAIOTh BHACIIZOK HE3PO3yMUIMX, HETIOBHHX
a00 HeTOYHUX IHCTPYKIIH KIT€HTIB.

[MonaTku, 300py, MuTa, TeJIeKOMYyHiKawiiHi i momToBi Burpatu [IYMB Ta iHmmX 0aHKiB, KOMICii KOPECTIOHACHTIB i MDKHAPOIHUX IUIATDKHUAX
cucteM VISA International abo MasterCard International, a Takox HerepexOadeHi BUTpaTH, TOB’s13aHi 3 BUKOHAHHSIM JIOPYY€Hb Ta HaJaHHIM
MOCJIYT KITiEHTaM (32 HasiBHOCTI TaKHX), CTSTYIOTHCS 3 KIEHTA /0JaTKOBO.

Orneparii 32 paxyHKaMH KJIi€HTa MPOBOASATHCS B MekaX (aKTHIHOTO 3aJIMIIKY KOWITIB Ha PaxyHKy, SKIIO iHme He oOymosneHe B JIOI'OBOPI
BAHKIBCHKOI'O OBCJIIYIOBYBAHHA KOPIIOPATHMBHUX KJIIEHTIB. KowmiciiiHa BuHaropoma 3a TpoBENEHHsA OMepaliil, a TaKox
BUTPAaTH, [0 BHHWKAIOTH TPH IOMY Ta BKa3aHi B IL5, YTPUMYIOTbCS B TPUBHEBOMY €KBIBJICHTI a0 y BaJIOTI omepaii B TOPSIKY,
BM3HAYEHOMY 3aKOHOIABCTBOM YKpaiHH. Y pasi HeoOXiMHOCTI po3paxyHKy KoMiciil i Burpat i3 momapis CILIA B iHII BaJIOTH, 3aCTOCOBYETHCS
otimiitauit kypc HBY wiei Bamotu no nonmapa CILA Ha 1eHp 30IHCHEHHS ONEpaLli.

Ornepamii 32 JOKyMEHTApHUMHU aKpeOWTHBAMH B MDKHAPOOHMX pO3paxyHKaxX MATOPSIKOBaHI «YHiDIKOBaHNM MpaBWIAM 1 3BUYAsM JJIS
JIOKyMEHTapHUX akpeautusiB» (pemakuist 2007 p.), [y6mikaiis MbkHapoanoi Toproeembroi [Tamatu Ne 600.

IHkacoBi omepamii B MDKHApPOAHMX pO3paxyHKaxX IMNONOPSOKOBaHI «YHIpIKOBaHAM TpaBWIaM 3 iHKaco», myOuikamiss MbKHapOgHOI
Toprosensroi [Tamatu Ne 522 (penakuin 1995 p.)

Ornepamii 3a MDKHApPOZHMMH IDUIACTHKOBUMH KapTKaMH HigmopsiakoBaHi «MbkHapomamm OrnepaniiiamM npaBwiaM  VISA  Internationaly i
«KepiBanrBy 3a onepariimu MasterCard Internationaly, siki OHOBITFOIOTBCSI Ta MyOuTiKyrOTECS | pa3 Ha MmiBpidYs.

[IYMb s3piiicHioe Bci omepalii TUTBKM 3 JOTPUMAHHAM 3aKOHOJAABCTBA YKpaiHM, a NpU MDKHAPOJHUX ONEpalisiX - TAKOXK 13 YpaxyBaHHSIM
MDKHAPOIHUX TpaBwWl, yroA 1 OaHkiBchkoi mpakTukd. [IYMB wmae mpaBo BinMoBHUTHCS Big NpOBEICHHSI OIeEpalii, sfka, Ha HOro MOIJIA,
THIOpYIIY€e YHMHHE 3aKOHOABCTBO.

3a0KpyIJIeHHS CyM KacOBHX OINEpalliii Mo 3apaxyBaHHIO TOTIBKOBHX KOIITIB HA PaxXyHKH Ta MO BHIadi FOTIBKOBUX KOIITIB 3 PaXyHKIB, a TaKOX
Mo OomeparisiM CIUIATH KOMiciii uepe3 kacy baHKy, 3MiiCHIOETBCsSI 3rimHO mocTaHoBU [lpaBminaa HamonampHoro Oanky Ykpaimm Ne 25 Bim
15.03.2018 p.

IIpumirka:

Onepaniiianii 1eHs banky OnepamniiiHmii dac

OnepaliidHuii_dac

- MIPOBEJICHHS IUIATEXKIB y HAIOHAILHI BaJIFOTI:

= yepe3 cucremy «Kiienr-baHk» Ha KOPUCTH KIEHTIB iHIIMX OaHKIB 39-00 mo 17-00

= yepe3 cucreMy «Kiienr-BaHk» Ha kopucTh KiieHtiB [1YMB. 39-00 mo 17-30

"  Ha IANepoBUX HOCKIX 3 9-00 mo 16-00
- POBE/ICHHS IUIATEXKIB B IHO3EMHIN BaJIOTI 39-00 mo 17-00
- KacoBi orepari 3 9-00 o 16-001

Iicngonepaliiinuii yac

- TIPOBEJICHHSI IUTATEXKIB y HAIOHAIBHI BaJIOTI:

=  yepe3 cucteMy «KiieHT-BaHK» Ha KOPUCTH KIIEHTIB iHIMX OaHKIB. 3 17-00 no 18-30




=  gepe3 cucreMy «KiieHT-BaHK» Ha KOPUCTH KIIEHTIB ITYMB2. 3 17-30 n10 9-00°

"  Ha ManepoBHX HOCIIX 3 16-00 o 17-00

- KacoBi orepari 3 16-00 mo 22-00

1— mepepea 3 13-00 xo 14-00;

2 miarexi, OB sI3aHi 3 BUIUIATOK 3apOOITHOI TUIATH / JOXOMIB MANPUEMIS /MEPIIMA IUIATDK HA KOPHCTH HOBOTO KOHTpArcHra -
BUKOHYIOTBHCSI Ha HACTYIHUM ONEpaLiiiHUil JIeHb;

3— 110 9-00 HACTYIHOTO ONEpALiifHOro JHSI OAHKY.

Tapudu ITYMB Ha 00cJ1YyTrOBYBAHHSI KOPNOPATUBHUX KJTi€HTIB

Po3in 1. Po3paxyHKoBO-KacoBe 00CIyroByBanus

Ne | Haiime nyBanHs one pauii ‘ Ino3zemua Basmora I'puBHs
BiIKpHUTTsi HOTOYHOIO PAXYHKY
11 |Bi,zu<pp1TT${ MOTOYHOr0 PaxyHKy! ‘ 300 UAH
Be/ieHHsI IOTOYHOTO PAXYHKY
12 |Bez[eHHﬂ MOTOYHOTO PaxyHKy?, Ha MiCsIb | 450 UAH
3aKpUTTS OTOYHOI'0 PAXYHKY
13 3aKpUTTS IOTOYHOTO PaxXyHKY 3 MOJABIIAM BITKPUTTSIM
HOBOTO IIOTOYHOTO PAaXyHKY y pa3i NPUIMHEHHS OPUIHIHOI He yrpumyerbest

ocoOu-pe3uneHTa (BHACIIIOK 3JIMTTS, IPUETHAHHS, TOJLTY,
TIePETBOPEHHS), 3MIHM MPI3BHUINA, IMEHI, MO-0ATHKOBI
¢BrYHOI 0cOOM — MANPHEMIE/0CO0H, SKa MPOBAIIIIA
He3anexHy npodeciiHy ABUIBHICTH

14 3aKpHUTTS OHOrO 200 ICKUIbKOX MOTOYHHX PaXyHKIB He yrpumyerncst
KJTIEHTIB TIPY TIPOJIOBKEHHI OOCITyrOBYBaHHS IHIIIOrO/iHIIINX
noTouHoro paxysky B [IYMB

15 3aKpUTTS paXyHKY BHACIIIOK TPHUIMHE HHS FOPUIHYHOL
0co0M / IPUIMMHEHHEST  TAIPHEMHHUIBKOT JBUTBHOCTL He yrpumyerncs
($BUIHOT OCOOU-TIATIPHEMII / TIPUIMHEHHS HE3aJIe)KHOI
npodeciiiHoi AiIbHOCTI GBHUHOT 0c00H a60 BHACIIIOK
3aKpHUTTS PaXyHKy 3a iHIIIATHBOI OAaHKy Y BHIIAIKaX,
nepen0aueHIX 3aKOHOIaBCTBOM

16 3akpuTTs 32 IHIJATHBOIO KIiEHTa BCIX paxyHKIB Yy 300 UAH
HAaLlOHAJIbHI Ta/ab0 IHO3eMHI BaMOTI 13 NOJAJIBIION
BITMOBOIO Bif{ 00CITyTOBYBaHHS

HapaxyBaHHsl BiICOTKIB HA 3aJJMIIOK 32 PAXYHKOM

17 |HapaxyBaHH;1 BIICOTKIB Ha KPEIUTOBE CaJIbI0 | He HapaxoByeTbCst | He HapaxoByerbcst
Hananns indgopmanii npo cTan paxyHKy
18 HapmanHs BHITMCOK 32 paxyHKOM 3a TOTOYHHMH ONEparistMu

. BpaxoByeTbcs B KOMICil 3a BITKPUTTS PaxyHKyY 3TigHO 3 1L.1.1
TI0 KaHaJaM CHUCTEMHU JIUCTaHIIIMHOrO 00CIIyrOBYBaHHI

1.10 Hananns indopmarii mpo cTaH paxyHKy 3a JOTMOMOTOO

cepsicy «CMC Banking», Ha pik 200 UAH
111 Haugmm iHbopMarii mpo cTaH paxymciB 32 JI0NOMOroio 350 UAH
cepsicy «Posmmpennit CMC Banking», Ha pik
Hananns 1y0JikaTtiB JOKYMEHTIB
1.12 |Hananus ny0ikaTy BHICKH 33 PaXyHKOM
1.12.1 |-3a mepiox 1o 3 MicAIIB 3 MOMEHTY 3/IfCHCHHS orepari (3a 50 UAH
1 BUIUCKY)
1.12.2 |-3a mepion moHaja 3 Micsis 3 MOMEHTY 3iHCHEHHS orepartl 100 UAH

(3a | BummCKY)

BukopucTaHHs CHCTEMH IMCTAHIifHOT0 00 CJIYrOBYBaHHSI

1.14 |BukopucTaHHI CHCTEMH QUCTAHIUHHOIO OOCIyTOBYBaHHSI

1.14.1 |IlinkmodeHHst o CHCTEMHU JIACTAHLIAHOTO BpaxoByeTbcst B kKoMicil 3a BITKpUTTS paxyHKy 3rigHO 3 M. 1.1
obcyropyBanHs 3

1142 3pificHeHHs ~ omepamiii  3a  JOMOMOIOK0  CHCTEMH 150 UAH
JIUCTAHIIHHOIO 00CTyroBYBaHHS (y MICSIb)

1.14.3 ;
Hananns nocmyru «MOHITOpHHD» 32 JJOTIOMOT'OI0 CHCTEMH 300 UAH

JVCTAHIIHHOrO 00CTyroByBaHHI (IIOMICSYHA KOMICis)




1144 |IlpoBemeHHs pO3paxyHKIB KIIEHTIB 13 3aCTOCYBaHHIM
nocnyrd  «KoHrpormep» ~ 3a  JOMOMOrod  CepBicy 300 UAH
JMCTAHIIHHOr0 00CIyroByBaHHsI* (ILOMICSIYHA KOMICisi)

1.14.5 |3gilicHeHHs omepamii  3a JIOTIOMOTOK0 ~ CHUCTEMU
IUCTaHIMHOrO 00ciyroByBanHs «lHTepHeT-BaHKiHT» B
pamkax  JloroBopy  3apIulaTHOrO  TPOEKTy  (BHIDIaTa
3apIlaTH Ta IHIMX IDUIATEXIB), B T.4 iHpOpMamiiHui oOMiH
JUJISL IPOBEJICHHS TUIATEXKIB

BpaxoByeThcs B KOMicii 3a 3apaxyBaHHSI 3apOOITHOI IUIATH Ta HIIHMX
IUIATEXKIB HA PaXyHKH CHIBPOOITHHKIB KITieHTa (3apIulaTHUN

IIPOEKT)
3rigHo 3 1L 1.43. abo m. 1.44.

1146 3acobu anprepHaTHBHOI ayTeHTrdikami eToken, y T.u. [11B 1300 UAH

1.15 [TinkmoueHHs! 10 CUCTEMH IUCTAHIIHHOTO O00CITyrOBYBaHHS:

1.15.1 |Ilinxmro4eHHs 1O CUCTEMH JAWCTAHIIHHOTO OOCITyrOBYBaHHS
HiC/Is BIAKIIOYEHHS Yepe3 MPOCTPOYCHHS OIUIATH KIEHTOM
OIOMICSIYHOI  KOMicii 32  HaJaHHI TIOCIYT  CHCTEMH|
JUCTAHLIMHOrO 00CIyrOByBaHHS

100 UAH

1152 [MinkmoveHHs: 10 CHCTEMU JHUCTAHINIHHOrO 00CIYTOBYBaHHS 150 UAH
e (micyi BITKITFOUEHHS 3a IHIATHBOIO KJTIEHTA)

3anuTH 32 pO3PaXyHKOBHMH OIIe panisiMu

1.16  |3ammru 3a po3paxyHKOBHMH orepauisiMu (i3 BukoprctanusiM cucteMu 38°s13ky SWIFT, CEII)

1.16.1 |- mporsroM 6 MicsIiB 3 MOMEHTY 3[IHCHEHHS OIepaLti 125 UAH (y Baymorax | rpyrm®)
65 UAH (y Bamorax e 1 25 UAH
rpymi)
1.16.2 |- Big 6 10 12 MicsIiB 3 MOMEHTY 3AIHCHCHHS OIepaLli 250 UAH (y Bamorax | rpym®) 50 UAH
125 UAH (y Bamorax He 1 rpym®)
1.16.3 |- mcnst 12 micsAmiB 3 MOMEHTY 3/ifiCHCHHS OTeparyi 500 UAH (y Bamorax 1 rpym°) 100 UAH
250 UAH (y Bamotax te 1 rpym®)
Hapanus noBigok

117 Hapnaurs goBinkd iHdopmariiiHoro xapakrepy?

1.17.1 |Hapmanus noBimku iHdopmamiiHoro —xapaktepy®  (Ge3
BHKOpHCTaHHS cucTeMU 3B 513Ky SWIFT):

- mpoTsiroM 3 poOovHX JHIB 150 UAH — 3a oneparnissmu 10 1 poky
250 UAH — 3a omeparissimu moHax 1 pik

- mpotsirom 1 pobogoro mus 250 UAH nopaTkoBO 70 BAPTOCTI JOBIAKK
1.17.2 |Hapamms indopMamii mpo cTaH paxyHKY (TIOBiOMIICHHS 300 UAH
¢dopmaty SWIFT MT 940, 950), Ha Micsip
1.17.3 |/loBinku 3a EKCIOPTHUMIW/IMTIOPTHUM U OTCPALISIMU:
- mpotsiroM 3 pobo4uX JHIB 250 UAH
- mpotsiroM 1 poGodoro aHs 500 UAH
- TIPOTATOM 5 POOOYHX JTHIB:
- y pa3i HagaHesa iHopMari 3a omepary€elo ey 750 UAH
3aKIHICHHS 6 MICSIIB 3 MOMEHTY i 3/iCHECHHS
-y pa3i HagaHus iHpopMalii 3a omepari€elo Imcs 1000 UAH
3aKiH4eHHsS | POKYy 3 MOMEHTY ii
3AiHCHeHAS
1.17.4 |3a KOXHHMIl HACTYIHMIT €K3EMIULIP JOBIIKH - IONATKOBO IO 25 UAH
i noBinKu24
BapTOCTI IOBIKH
1.17.5 |Immi mosinkw, mo He BmoueH go mml1.17.1, 1.17.2, 1.17.3:
- IPOTSITOM 3 POOOYNX IHIB 100 UAH
- mpoTsiroM 1 po6ovoro aHs 25 UAH nonaTkoBO 10 BApTOCTI JOBIIKH
1.17.6 |HanmanHs OOBIIOK HAa 3alUT ayJUTOPCHKOI KOMIaHI 3a 1 700 UAH

3BITHHI miepion (KaJeHIapHUA pIK)

1.17.7 |Hapnauns nosimok, mo Bkasaui y mi.1.17.1, 1.17.3, 1.17.5, Ta

iHMX 10BinoK He kiienty [TYMB 230 UAH 52 oty nosinky

1.17.8  |Hananns xomnii SWIFT-noBinomiaeHHs (3a OfHy KOIIO) 100 UAH
KonBepciiini onepanii
118 |[KymiBns iHo3emHoi BamoTH 3a rpuBHIO 1o 11-00 0,4% Bix cymn’
1.19  |[IIponax iHo3emHol BayoTH mo 11-00 0,5% Bix cymu’
1.20 Kymiensi/mponax iHozeMHoi BamoTu 3 11-00 1o 12-30 Tapud 3a npoBeICHAS BINMOBITHOT
' onepawii 10 11-00 +0,1% Bix cymu’
1.21 KyniBnst iHO3eMHOI BaJIFOTH 3a iHITy iHO3EMHy BalIOTY 0,5% Bix cymmu®
1.22 KymiBnist iHO3eMHOI BajlOTH 3a IHINTYy iHO3€MHY BamoTy (y
pa3i mpomaxy gmomapis CIIA depe3 KOHBepTamifo 0,1% Bix cymmu®

IIEHTHIHOI CYMH B €BPO)

Onmnepaitii 3 0aHKIBCbKUMH MeTAJIAMHU

1.23  |BigkpurTst paxyHKy B OaHKIBCHKHUX MeTajax! | 100 UAH




1.24

3aKpuTTs paxyHKy B OQHKIBCHKHX MeTaslax

BpaxoByeTbest B KoMicii 3a BITKPHITS paxyHKy 3rigHo 3 1m.1.23

125 |KyniBist OaHKIBCBKMX METaNiB TPH TIPOBEICHHI oOnepani o .

0e3 QiBUUHOT MOCTABKU GaHKIBCHKUX METAIIB 04% Bin cymn
1.26 Hpoz[gm 6?m<1301>1<1/1x MeTajiiB TpH TPOBEEHHI Oneparti 0,6% it cymul?

0e3 Gi3MIHOI MOCTAaBKK OAHKIBCHKHX METAliB
1.27 KyniBnst GaHKIBCEKUX METalliB NP TPOBEICHHI Oneparii 3 - . .

: . TP TIpOBE patit BpaxoByeTrbcs B KOMIcCTi 3@ BIIKPUTTS paxyHKy 3rigHo 3 1.1.23

(BUYHOI TOCTABKOK OAHKIBCHKHX METaIB
1.28 |Ilepexa3 OaHKIBCBKHX MeTaliB 3 paxyHKy kimenra ITYMBb 0,15% Bin cymul?

Ha BJIACHUII PaxyHOK B iHIIIOMY OaHKY min 150 UAH,

max 1500 UAH
KOMICii OaHKIB-KOPECIIOHIEHT B, SIKIIO € TaKi, CTATYIOThCS
D! yIO
JTIOJTATKOBO)
1.29 BHecennst 0aHKIBCHKHX METaJIB HA PaXyHOK BpaxoByeTbest B KOMicHl 32 BITKPHITS paXyHKY 3TiTHO 3
nm.1.23

1.30  [3maTTs GaHKIBCHKHMX METAJIB 3 PAXyHKY 2% Bix cymul’

KowmiciliHa BuHAropoaa 3a oneparjisimu:

v Hapauns iHdopMalii 1po CTaH paxyHKy;
v’ Hananns 1y0iikaTiB JOKyMEHTIB;
v/ 3ammry 3a po3paxyHKOBUMH OIEPALISIMH,
v/ HajaHesa 1OBINOK;
v Tnmi komicii

YTpuUMYIOThCS 3TinHo iHImX po3aitB «Tapudise ITYMb Ha 00ciyroByBaHHS KOPHOpAaTHUBHHX KIIEHTIBY

Kacosi one pamii

1.31 |BHeceHHs TOTIBKOBMX KOIUTIB KIIEHTOM Ha  BJACHHA
paxyHoK uepe3 kacy Binaitenns «PL]» / Binminenns, sxe BpaxoByeThCsi B KOMICil 3a BIIKPUTTSI paxyHKy 3rimHo 3 m.1.1
00CIIyroBye NaHWH paxyHOK
1.32 3apaxyBaHHsS TOTIBKOBHX KOIITIB Ha paxXyHOK KITIEHTa, SKHM 0,2% Bin cymul? .
paxys B A paxy .. . o BUL CYM 5 0,2% Bin cymmu, 10
obciyroByerbes 'y naHomy BinaiteHdi «PI» / BimaitenHi (y Bayorax | rpymm °)
TYMB %2 0,3% Bin cymni2 BHOSHIbCT
’ - min 10 UAH
(y Bamorax ve 1 rpyms°)
1.33 [BHeceHH® TOTIBKOBMX KOWITiB KJIi€HTOM Ha  BJIACHHUI
PaxyHOK, SIKHi 0OCITyroByeThCsl B iHIIOMY BinaitenHi «PL{y BpaxoByerbest B KoMicii 3a BITKPHTTS paxyHKY 3rimHO 3 I.1.1
/ Bignuienni [TYMbB
1.34 3apaxyBaHH T'OTIBKOBHX KOIITIB HA PaXyHOK KII€HTa, SKHHA 0,2% Bix cymut? .
paxys X B Ha paxyH L. . »~/0 BUL CYM 5 0,2% Bix cymu, mo
obciyroByerbess B iHmomy Bigavienni «PL» / Bimaitensi (y Bamorax | rpymu °)
IIYMB 12 0,3% BiI cyMle B_HOCI/H"BCH,
(y Bamorax se 1 rpyms) min 10 UAH
1.35 |BHeceHHs TOTIBKOBHMX KOINTIB KIIEHTOM Ha PaXyHOK IHIIIOTO
KOPIIOPaTHBHOTO KII€HTA, SKAH OOCIYyrOBYETHCS Yy JAHOMY BpaxoByeThbcs B KOMicii 3a BITKPUTTSI paxyHKY 3TigHO 3 1.1
Binauienni «PIly / Binpuienni [TYMb
1.36 |3apaxyBaHHS TOTIBKOBHX KOIITIB, NPHHHATHX BiI KIi€HTa,
HAa paxyHOK IHIIOrO KOPHOPATHBHOIO  KIEHTA, SIKHI 1% Bin cymu
. . L. . He nanmaerscs i
obciyroByeTbesi 'y naHomy Binaitenni «PLl» / Bimminensi min 15 UAH
IMYMB?
1.39 3HATTS TOTIBKOBHX KOIITIB 3 pax 2% Bin cymut? .
paxyrey ° éH M 1 1% Bixg cymu
RUB - 4% Bin cymn
1.40 ITomepenus MNroToBKa TOTIBKOBUX KOINTIB JUI BHIAYi 38 OKDEMOIO VIOLOI0
Kiienram, 6e3 I1/1B KpEMOIO yrol
141 Ipuiiom Ha iHKaco OaHkHOT iHo3eMHuX nepxaB (USD, 8% Bin cymul? He Hanaerhos
EUR)
OOMIH 0aHKHOT Ha PO3MIHHI MOHETH / GAHKHOTH IHILOrO 0,03 UAH 3a 1 morety /
1.42 . He nagaerncs . .
HOMiHAJTy GaHKHOTY IHIIOrO HOMIHAJTy
JlokymMe HTH Ha BUBe3€HHS iH03¢MHOI BAIIOTH 32 MeXKi YKpaiHu
1.46  |Jlosinka Ha BMBE3EHHS BaNIOTH 3a Mexi Y Kpainm | 50 UAH He nanaerscs
I'pomioBa ye KOBa KHHIKKA
1.47  |OdopmiieHHs DanepoBoi IPOIIOBOI Y€KOBOI KHIDKKH® He nanaerscs 1500 UAH®
1471 BpaxoByerbes B koMicii 3a BpaxoByerbes B koMicii 3a
Hananrs mocinyru "ENeKTPOHHMI TpOIIOBHIA Yek»!d BIIKPUTTSI PaxyHKY 3TiTHO 3 BIIKPUTTSI PaxyHKY 3TiTHO 3
ml.1 ml.1
IIpoaax BeKCeJbHOr0 0JIaHKY
1.48 |IIpomaxk GnaHKy MpOCTOro BeKcess KiieHTaM baHKy, y T.d. He Hanaerses 20 UAH
I1]1B
3pilicHe HHSI TPOILIOBUX NepeKa3iB 0€3 BIIKPUTTS NOTOYHHUX PAXYHKIB
1.49 3AifiCHeHH TPOIIOBHX Tepeka3iB 03 BIIKPUITS MOTOYHHX 1% Bix cymu
paxyHkisl0 He Hanaerbes min 15 UAH
(YTpUMY€ETBCS 3 IUIATHUKA)
O06c/IyroByBaHHS KpeIUTiB, 1110 OTPHMAaHI Bil He pe3UIEHTIB
1.50 [Ilepesipka\ananiz jgokymentis (B T.4. BHeceHns iHopmari g0 AIC HBY «Kpeaursi 1000 UAH

JIOTOBOPH 3 HEPE3WICHTaMM»), SIKi Mepen0avaroTh BHUKOHAHHS KIIEHTOM OOpProBHUX
3000B's13aHb Mepeji HEPE3WIEHTAMH 3a OTPHMAHUMH Bill HUX KPEIUTaMH, TIO3HKAMHU,




TIOBOPOTHHX Jomomor y T.4. ITJIB13

1000 UAH
Iepesipka\ananiz gokymentis (B T.4. BHecenns iHpopmarii 10 AIC HBY «Kpenursi
JIOTOBOPH 3 HEPE3WICHTaMW»), 3MIH [0 ICHYIOUHX JOTOBOpIB, SKi IepeadadaroTh
BUKOHAHHI KJII€HTOM OOproBHX 3000B's3aHb Tepe] HEpPE3WICHTaMH 32 OTPHMaHUMHU
Bil HUX KpeIUTaMH M03UKAMH, TOBOPOTHHMX JOIOMOr, y T.4. [TIJ[B13
1500 UAH

TepmiHoBa mepeBipka\anHani3 AOKyMeHTIB (B T.4. BHeceHns iHpopmarii 1o AIC HBY
«KpenurHi TOroBOopr 3 HEPE3UWICHTAMW»), MPOTATOM JBOX pPOOOYMX MHIB IS
3aJlydeHHd, BHECEHHs 3MIiH 1O iCHYIOUHX JTOTOBOPIB (B T.4. 3MIHH OOCIIYTOBYIOYOTO
0aHKy) , sKi mepea0avaroTh BUKOHAHHS KIIEHTaMU OOpProBHX 3000B'si3aHb MEpen
Hepe3WJICHTaMHM 3a OTPUMAHMMH BiI HUX KpEAWTaMH, TMO3MKaMH, MOBOPOTHHX
Jonomor y T.4. [TIJIB12

151 Po3paxyHkoBe 0OCITyrOBYBaHHS 3a JOTOBOpaMH , SIKi Mepe10adaloTh BUKOHAHH
KiIieHTaM#u OOproBHX 3000B's3aHb MEpes HEPE3UICHTAMH 32 3aJTy4CHUMH Bil 5000 UAH"
HEPE3HIICHTIB KPEJUTaMH , IO3UKAMH, TIOBOPOTHHX JOMOMor 14

1.52 Po3pobka moroBopy, sikuii mependadae BUKOHAHHSA KIIIEHTOM OOpProBUX 3000B's3aHB
mepe]l HEePE3WICHTOM 3a 3allyuCHMM Bl HEPE3WICHTa KPEIWTOM, TMO3HKOM, 7000 UAHM
MOBOPOTHOI JtoroMord B T.4. I1JIB14

3acBigue HHsI JOKYMEHTIB
1.53 BuroroBnenns Ta Bumaya KoM KacCOBHX, PO3PaxXyHKOBHX Ta IHIIMX JOKYMEHTB (B
TOMY YHCII 3 apXiBy) HpH OOCIYrOBYBaHHI IOTOYHOTO PaxyHKY KITiEHTa

1 apkym - 30 UAH

1.54 BuroroBneHHs 1 BUgava Komii IIATDKHUAX JOPYYEHb IO CIDIATI IEPXKABHOTO MUTA 50 UAH
a00 cymoBoro 300py (3a OHE IUIATDKHE TOPYYCHHS)
Ilepe cuiianHs TOKYME HTIB
155 |BignpaBka JOKyMEHTIB 3aC00aMU MOIITOBOTO 3B 53Ky (VY T.4. KYp €PCHKOO 80 UAH

TOIITOI0) B Mekax Ykpainy, y T.4. [1/IB

BukoHaHHsI onepaiiii 3 BAKOPHCTAHHIM NPOTrPaMHO -TeXHIYHOT0 KoMIIekey camooocayropyBanus (IITKC)

156 |BHeceHHs roTIBKOBHX KOINITIB KITIEHTOM Ta 3apaxyBaHHI BpaxoByerbes B KoMicii 3a
Ha BJIACHUH TOTOYHMIVKapTKOBHU paxyHok B [ITYMB He nanaerncs BIKPUTTS PaxyHKY 3TiTHO 3
yepes [ITKC ml.1

Cepsgic «BaioTHuii pagHuk» 21
157 IlepeBipka JOKYMEHTIB M Yac MPOBEJCHHS IMIIOPTHUX,
EKCTIOPTHUX OMepalii KIEHTIB, 3a KOXKEH MaKeT 500 UAH
JIOKyMCHTIB

«®DopBapaHi one pauii»
IIpoBeneHHs PO3paxyHKIB 31 CIIMCAHHS Ta 3apaxyBaHHI

. .. =06
1.58 KOIITIB 3TiTHO (pOpBapAHOTO JOTOBOPY 0.2% Bix cymu dopsapiHoi oneparif
ITpoBeieHHs PO3paxyHKIB 31 CIIMCAHHS Ta 3apaxyBaHHI ) . . =
1.58.1 KoIrTia 3ritHo dopeapmHoro morosopy NDF 0,4% Bin cymu opBapaHoi onepawii NDF
Odopmienns bankiBebKkoi noBipeocTi 2
Kowmicis 3a odopmieHHs mpaiiBHuKaMu baHky noBipeHocTeid
1.59 JUIS 3IHCHEHEST omepamii 1o paxyHkax KiieHra TpeThoro 100 UAH

0c00010

3mina yMoB 10roBopy>

OdopmiieHHsT TOrOBOpy Ha PO3PaxyHKOBO-
1.60 |xacoBe oOciyroByBaHHS B IHAMBITyaJIbHIN pemaxiii 3 5000 UAH
HiliaTUBM Kitienra, 0e3 [1/]B.

1 Tapud 3a BIIKpUTTS [EPHIOrO MOTOYHOrO PAXyHKY B HAIHOHAJBHIA BAJFOTI, MEPIIOrO MOTOYHOrO PAaxyHKy B IHO3EMHI BaJIOTi, IEPIIOro
MOTOYHOTO PaxyHKy B OaHKIBCHKUX MeTajax y Bimaiiendi «PIl» a®o #oro BimjineHHI BKIFOYAE KOMICIHO 32 BIIKPUTTS BCIX HACTYIHHX PaxyHKIB, 32
BITKPUTTSl PaxyHKIB TpH nepepeecTpamii airounx kmeHTiB [IYMB i1 Bumady DOBinKw Hpo BITKPUTTS paxyHKy. BapTicTb BIIKpHTTS paxyHKY BXOIUTH
JI0 BapTOCTi BIIKPHUTTS Ta OOCIYroBYBaHHS pPaxyHKy YMOBHOro 30epiraHHs (€CKpoy) NpH OOCIyrOByBaHHI Ma>KOPUTAPHOTO aKI[OHEpa Y BHITAIKY,
SIKIIO TIOTOYHMI pPAaxXyHOK BIIKPHMBA€ThCSI B MEXax HaJaHHd baHKOM mociayr 3 OOCIyrOBYBaHHS Ma)XOPHUTApHOIO akijioHepa B IPOLEAYpi
00OB’SI3KOBOT0 TIPOAAXKYy aKIiii MIHOPHUTApHIMH aKIioHepaMu: 3a0e3leueHHs OIUIATH aKiiii 3 BHKOPHCTAHHAM BIIKpUTOro B baHKY paxyHKY
yMoBHoro 36epiransst (eckpoy) (1. 16.1 posaity 16).

2 Tapud NOMIMPIOETHCS HA KOXKHUII MOTOYHHMI PaxyHOK KJIi€HTa, IO HE MIKIFOYEHHH 1O CHCTEMH IHCTAHIUHHOTO OOCIyrOBYBaHHS ISl 3JIiFCHEHHS
wiaTexiB. KoMicis HapaxoByeTbes Npu 3/ifiCHEHHI 1e0ETOBUX Ta KPEIUTOBHX ONEpaliif MpOTSIro M MICAIM 3a MOTOYHMMH paxyHkamH (2606, 2654,
2530, 2555, 2600, 2650, 2620, 2622 (paxyHkd (i3MUHEX OCi0, sAKi MPOBAIsATh He3aJexHy MNpodeciiiHy MBUIBHICTH) y HALIOHAJBHIl/iHO3EMHI
BamoTax (KpiM Takux omepamii, mo 3xiicamB I[IYMB: crmcanns kowmiciit 3a HamaHi GAaHKOM TIOCIIYTH, TIepepaxyBaHHI KOIUTIB 3 HOTOYHOTO PaxXyHKY
KiIieHTa Ha paxyHOK 2903 y pa3i 3aKpUITsS paxyHKy KIIi€HTa 3a IHINATHBOIO OaHKY, HapaXyBaHHS BIJCOTKIB, IOBEPHEHHS CYMH JCTIO3UTY, CIHCAHHI
CyMH Ha JICTIO3UTHHI PaxyHOK, SIKIIO Taki MpoBoAWIHCsA). Tapud He MONMPIOETHCS HA PENiriiiHi opraHiBamii Ta iX mgpo3aiim.

8 Tlim cHCTEMO JAMCTAHIIHHOTO OOCIYTOBYBAaHHS CIII PO3YMITH CHCTEMH CJICKTPOHHO-PO3paxyHKoBOro obciyroByBanns «Kiienr-bBaHk» Ta
«lurepreT-bankiar»y. KoMicis 3a MIKIIOUEHHS KIEHTIB YTPUMYETHCSA TPU MEPIIOMY MTKIFOUEHHL, @ TAKOXK 32 KOXKHE OKpeMe IepIle MiTKI0YeHHT
KITiEHTa J0 CHCTEMH AMCTAHIIHHOrO 00CIyroByBaHHI I103a JIOKAJBHOIO Mepexelo (Y BilJaleHuX OIHA Bil OJHOI TOYKaX, MDK SIKUIMH HeMae KaHally
3B’s13Ky). KoMicis He yTpUMYeEThCS TpH TMIKIIOYCHHI 10 CUCTEeMHU «IHTepHeT - BaHKIHM» 3 KITEHTIB, paHIile MIKTOYCHHX 10 cucTeMu «KitieHt
Bank» ta cuctemu «Internet Banking», mpu ymosi ix Binkmodenns Bin cuctemu «Kimienr-bank» icucremu «Internet Bankingy.

4Komicist yrpumyeThes 3a KokHe poGoue micte 3 Gyskiiero "Korrponep".

53rinHo 3 «KnacudikaTopoM IHO3EMHHX BAaJIOTY», 3aTBEPIKEHIM MOCTaHOBOIO [lpaBminmst Haronansroro 6anky Yipaimm Ne 34 Bim 04.02.1998 p.

6 Tapudikyerbcsi KOKHA OKpeMa JOBika mpo obiru (0e3 posimppyBaHHA KOHTPATEHTIB), JOBIIKA MPO 3AJMIIKH KOIITIB HA PaxyHKaxX, JOBIIKA PO



BIIKPHUTTS/HASIBHICT PaxyHKIB, 13 MITBEpUKEHHAM iHQoOpMalii PO KOHKPETHWH IUIATDK, JOBiKA PO TO3WKOBY 3a0OproBaHICTH 1 BIICOTKH,
JIOBIIKa TIPO PO3MIIIEHHS Ta/a0o0 NPOJIOHraIlifo JIEeNO3UTIB.

7 KoMiciiiHa BHHATOpOIa CIUIAYYETHCSA KIEHTOM OaHKy BHKJIFOYHO B HAIOHAJBHIA BaMOTi VKpalHM, 3a KypcoM 3IiMCHEHHS KyIiBII/IPOLAKY
iHO3eMHOI BamoTH. Omepalis 3AiCHIOETHCSA 32 YMOBH HaJlaHHS HEOOXITHOrO TMAKETy JIOKYMEHTIB, 3a0€3MCUCHHS KITIEHTOM 3aJIHIIKY Ha PaxyHKY, a
TaKOXX HASIBHOCT1 HA PHUHKY BIlIMOBITHUX OOCSATIB 1 KypCy KYIIBII/IIPOZaKy BaIOTH.

8 KomiciliHa BMHArOpoJa CIUIAYYEThCS KIEHTOM OaHKy B HAIOHAJBHIA BamoTi YKpaidw, 3a odimiiitum kypcom HBY BamoTH, 1o oOMiHsAHA, Ha
neHb cwiatd. CyMU TMOHECEHMX OAHKOM BUTpAT MPH BUKOHAHHI BIMIOBITHOIO JOPYUYCHHS KIEHTA CTATYIOTHCS M0AaTKOBO. Orepallis 3IiHCHIO €ThCs
32 YMOBH HaJaHHA HEOOXIITHOrO MAKeTy JOKYMEHTIB, 3a0€3NeUCHHI KIEHTOM 3aJMIIKy HAa pPaxyHKY, a TaKOXX HAsBHOCTI HA PHHKY BiIIMOBITHHX
00CATIB 1 Kypcy KyIBI/TIPOAaXy BaOTH.

9Komicist Crurauyerhest IIATHAKOM, SIKIIO iHIIE He rependaueHe Jorosopom [Havimenysanns 0ozoeopy ], Mo
VKIIaJleHnH 3 oTpuMyBadeM komriB. Komicis 3a BHeCEHHs TOTIiBKHM Ha MOXimHMH paxyHoK I1YMB Bkmrogaerses 1o BapTocTim.1.32.

10 T'pomioBi mepekasu 3AIHCHIOIOTHCA CAMOCTIHHUMH FOPUANIHAMH 0co0amMu (Y T.4. (IBHIHAMH 0COOaMH-CY0’ €KTaAMMU MANPHEMHHIBKOT [TISTBHOCTI)
Ha TIOTOYHI PaxyHKH IHOMX FOpUAMIHEX ocCi0 (Y T.4. PBMIHMX 0Ci0-Cy0’€KTiB MANPHEMHHIBKOI JIBUIBHOCTI), sKi € kiuiearamu [TYMB.

11 KomiciiiHa BHHArOpoja CIUIAYYeThCS KITEHTOM OaHKY B HAIOHANBbHIA BamoTi Ykpaidu, 3a odiumiitniM kypcom HBY Ha JieHp cruiaT.

12 Tapud He MONIMPIOETHCS HA OTEpAllii 3 BHECEHHs HA PAXYHOK CYM HEBHKOPHCTAHHX KOIITIB HA BiIpS/KCHHS, JETIOHOBAHOI 3apODITHOI IUIATH.

13 KowmiciiiHa BHHArOpoIa CIUIa4yeThCs KJIIEHTOM OaHKy B JIeHb HaJaHHS TOBHOTO MAKETY JOKYMCHTIB, SIKi nepe0avyaroTh BUKOHAHHS PE3HICHT aMU-
No3u4yajbHAKaMU OOpProBUX 3000B’s3aHb Mepe] HEPe3WICHTaMHU M0 OTPUMAHKX Bil HUX KpeIUTaxX, MO3MK, TIOBOPOTHUX JOTIOMOT.

14 KomiciiiHa BMHATOpOAa CIUIAYYETHCS KIEHTOM OaHKy He misHime 20-TH OaHKIBCHKMX JHIB 3 MOMEHTY OTpHMaHHS BaHKOM OOJKOBOroO 3ammcy 3
AIC HBY «KpenurHi 10roBopu 3 Hepe3WIeHTaMI» OIXHOPA30BO.

15 Bapricte mocayr posaity 1 mamux tapudis (kpiv 1mm.1.43-1.52,1.55-1.57) BxomuTh 0 BaproCTi OOCIYrOBYBAaHHS HEAEPKABHOTO MEHCIAHOTO
(onny 36epirauem (m. 8.27 poznity 8).

16 Komicis cruiauyerbes B ieHb yiianauass PopeapaHoro jgorosopy a6o @opsapmaroro jgoroBopy NDF. Jlis MopBapasux onepariii moa0 npoaaxy
Ta 0OOMiHy iHO3EMHOI BaJIOTH KOMICiliHa BHHATOpOZA CIUIAYYETHCS y TpUBHAX To odimiitHomy kypcy HBY Ha maty omatm.

17 KomiciiiHa BMHAropoja CIUIA4yeThCs KIEHTOM OAHKY B HAIUOHAJIBHIM BamroTi Ykpainw, 3a odiiiitimv kypcom HBY Ha meHs cruiaTu Bixm BaprocTi
0aHKIBCBKUX METAJIB.

18 KomiciiiHa BMHATOposia y BKa3aHOMY PO3MIpi 3aCTOCOBYETHCS TUIBKH Y BUIAJIKY, SKIIO JOTOBOPOM IPO HAJAHHS IaHOI NOCIYTH Oe3rocepeHbO He
BCTAHOBJICHUI PO3MIp KOMICIHHOT BHHArOpOIN.

19 ENeKTpOHHMIM TPOMIOBHH YEK» — IMOCIYTa, IO I03BOJSE 3HIMATH TOTIBKOBI KOIITH 3 IOTOYHOTO PAaXyHKY 0e3 O(OPMIICHHS MATIEPOBOI TPOIIOBOI
YEeKOBOI KHIKKU. EnexTpoHHa 3asBa « EMeKTpOHHMII TpOLIOBHII YeK» HANPAaBISIETCS KIEHTOM B OaHK uepe3 CUCTeMY IUCTAHIIHHOTO
00CITyroByBaHHs I 3AMOBJICHHS TOTIBKH.

20He tapudikyeThCs HaJaHH MEPIIOi AOBIIKK mMpo 3MiHy 3a ctaHgaprom IBAN paxyHkis, ski Binkpuri g0 05.08.2019 poky.

21 CepBic «BanroTHHIA paJHAK» HAJAETHCS BUKIIOUHO JIJIs KOPIIOPATHBHAX KITEHTIB, IPOIIOBHI 0OOPOT SIKUX Bifl 3/iHCHEHHS

MIPUEMHUIIBKOT He3aexHOT mpodeciiiHol iTFHOCTI 32 MUHYJIMII KaJICHIApHUN pIK He TiepeBuIlnye 125 MITH. IpH.

22 TTocsyra HaJa€ThCs BUKIIFOYHO Ul (PBUYHEX OCI0 —TIANMPUEMITB Ta QIBUIHUX OCI0, SIKi POBAATH HE3AJIEIKHY

npodeciiiHy ABUBHICTH (camo3aiHATa 0coba)

2 Tapu} He NOUIMPIOETHCS HA MIAMMCAHHS IOJATKOBHX YrOJl OO0 BCTAHOBICHHS IHAMBIIYalbHUX TapuQiB

24 KosKeH HACTYIHHN €K3eMIUISAP JOBIIKM BUIAETHCS B JICHb BUIAYI JOBIIKH.

Po3nin 2. Mlnare:xi*

Ne | HaiimMe HyBaHH# omne pauii | IHo3e MHa BasmIOTA | I'puBHs
Ilnare:xi Ha KopucTh KiienTiB [IYMb
2.1 BxinHuii miaThK Bix Kii€HTa iHIIOro OaHKY (YTpUMYETHCS BpaxoByeTbest B KoMicilHiit
3 OTpUMyBaya IUIATEXKY, 3TITHO 3 IHCTPYKIIED OaHKy 10 USD! BHHATOPO/Ii 3a BIAKPUTTS
BilTIPaBHUKA) paxyHKy 3rigHo 3 1.1.1
2.2 BXinHuii miaToK Bl KIl€HTa iHIIOro 6aHKY (YTPUMYEThCS BpaxoByeTbcs B KOMICiiHIN
3 BINNpaBHUKA IUIATEXKY, 3TITHO 3 IHCTPYKINEHD OaHKY 10 USD/7 EUR BUHATOPOJTi 32 BiIKPUTTS
BillTIPaBHUKA) paxyHKy 3rigHo 3 1m.1.1
2.3 BxinHuii waTbk 3 JIOpo-paxyHKy OaHKy-HEepe3WaeHTa - 80 UAH
2.4 OOpobka miatbkHoro mopydeHss kimieara [IYMbBb Ha C oy
. . BpaxoByeTbcs B KOMICIHHIN
NarepoBoMy Hocii 3a IDIaTe)XeM Ha KOPHCTH IHIIOrO . .
. N BUHATOPOJIi 32 BIIKPUTTS 200 UAH
kmenra [IYMB B omepamiiiiii 4ac (yTpuMyeTbes 3 AXVHKY 3LLHO 3 111
BiINpaBHUKA IUIATEXKY, SIKIIO HE 3a3HAUYCHE iHIIe) PaxyHKy 3ril o
25 . . Tapud 3a nposeneHH:
OO0pobka mmarbkHoro nopydeHss kiieara [IYMB Ha ~ap (b MpOBCL
. . BIATOBIHOTO IUIATEXKY B
NarepoBoMy HoOCil 3a IUIaTeXeM HA KOPHCTDH  IHIIOrO N
. . o He Hanaerscs orepariitHuii yac
kmierra [TYMB y nicnsonepauiiiamii yac (YTpUMYEThCS 3 +(0,1% Bin cymm,
. . 170
BIINpaBHUKA IUIATEXKY, SIKIIO HE 3a3HAYCHE IHIIE) min 20 UAH, max 200 UAH)
2.6 Buxinamii wiatik 3 paxyHky kimienra [IYMB ma kopuctsb
iHmoro kimienra I[IYMB  3a  nomomororo  cucteMn BpaxoByeTrbest B KoMicilHiit
JQUCTAHIIHHOrO OOCTYroBYyBaHHI B OICpalifiHMid dYac BHHATOPO/Ii 32 BIIKPUTTS 0,85 UAH
(YyTpuMyeTbCsl 3  BillpaBHUKA IUIATEXKY, SIKIIO HE paxyHKy 3rimHO 3 1.1.1
3a3HAYCHE iHIIIE)
2.7 Buxinamii mwiaTikx 3 paxyHky wiieHra [IYMbB Ha kopuctb
iHmoro kimierra [IYMB 3a  momomororw  cHUCTEMHU Tapud 3a mpoBeneHHs
JIMCTAHIIHHOIO OOCIYTOBYBaHHA B TICJIOTCpAIliiHI Yac He Hanaerbes BINTIOBITHOTO TUIATEXY B
(yrpumyeTbcss 3 BiONpaBHUKA IUIATEXY, SKIIO He orepaliiHIi 9ac
3a3HAUCHE iHIIIC)




2.8 BxigHuii mWATDK Ha PpaxyHOK KIEHTa, BIIKPUTHH Y
I[IYMB, 3a HasBHOCTI MDK OaHKOM 1 OTpHUMyBaueM
KOIITIB JIOrOBOpY NpO TPHHOM IUIATEXKIB Bin (IBUIHHX

0,8% Bin cymu
He Hagaerscs min 15 UAH
(yTpumyeThCs 3 OTpUMyBaya)

ocid
29 BXinHmid 1IaTDK Ha  KOPUCTh KII€HTa B MeEXax He Hanaerbes Bxonurp 10 BapTOCTI BITKPUTTS
6JIaroiiHOI JTOMOMOTH paxyHKy 3rigHo 3 1m.1.1
Inaresxi kiaienTiB IYMB Ha KopuCTh KIi€HTIB iHIMX 0aHKiB
2.10 OOpobka mIaTbkHOro pgopydeHns kiientra [IYMb Ha 0,15% Bin cymu
NarepoBOMy HOCIi 3a IUIATe)KeM Ha KOPHUCTh KITEHTa min 25 USD, 200 UAH
iHmoro GaHKy B OMepamiiHuii 4Yac (yTpPUMYEThCS 3 max 200 USD*
BiANpaBHUKA IUIATEXKY, SIKIIO HE BKa3aHe iHIIe)
211 Tapud 3a npoBeneHHs

OO6pobka miaTbkHOro mopydenss kiiera [IYMbB Ha
MANepoBOMYy HOCii 3a IUIATEXKeM Ha KOPHCTh KIIiEHTa
iHooro OaHKy B IcIsonepamiiHmi 4ac (YTPEUMYEThCS 3
BIllIPaBHUKA IUIATEKY)

BINTIOBITHOTO IUIATEXY B

He nanmaerbcs oriepaliiHIiA 4ac
+(0,1% Bin cymu,

min 20 UAH, max 200 UAH)

212 OOpobOka miatbkHOoro jopydenss kimienra [IYMB Ha 0,2% Bin cymu,
MANepoBOMYy HOCH 3a IUIATe)KeM Ha KOPHUCTH KIIEHTA min 40 USD, He Hanaerbes
iHIoro OaHKy (YyTpUMYEThCS 3 OTpHMYyBaua IUIATEKY Y max 300 USD?% 1
BAJIIOTI IUIATEXKY)

2.13 BpaxoByeTbcst B KOMICIHHIM BHHATOpOJIi 3a BIIKPUTTSI PaxyHKY

OO0poOKa mIaTHKHOI BUMOTH .
3rigHo 3 1m.1.1

214 [InaTbk Ha KOPUCTH KJI€HTA iHIIOro OaHKy 3a TOTIOMOTOF
CHCTEMHU JHCTAHIIMHOTO OOCIYrOBYBaHHS B OICpAIUHHAN
yac (YTPUMYEThCS 3 BIlNPaBHUKA IUIATEKY)

e cymamwiatexy a0 5 000 rpx 0,15% Bix cymu 2 UAH
e cymammartexy Bix 5 000,01 mo 100 000 rpa min 25 USD, 3 UAH
e  cyma miarexy Bin 100 000,01 rpu max 200 USD? 12 UAH
2.15 [InaTbk HAa KOPUCTH KJI€HTA IHIIOro OaHKy 3a JIOTIOM OO Tapud 3a npoBeacHHT
CUCTEMU JIACTAHLIAHOTO 00CJTyroByBaHHA B BINTIOBITHOTO IUIATEXY B
mcsionepaliiiii  4ac  (YyTpUMYETBCS 3 BiANPAaBHHKA He nanmaerscs onepamifHiui Jac
ITIATEXY) +(0,1% Bin cymmn,
min 20 UAH,max 100 UAH)
2.16 [InaTbk HAa KOPUCTH KII€HTA iHIIOro OaHKy 3a OMOMOTOH0 0,2% Bin cymu
CHUCTEMU JIUCTAHIINHHOIO OOCITyrOBYBaHHS (YTPUMYETHCS 3 min 40 USD, He nanaerncs
OTpUMYBaYa IIATEKY Y BAIOTI IUIATEKY) max 300 USD21
S| oy Gammy. 5 s i Gt §orprorysaen 1% six ey
y Y pMYy He magaerses min 15 UAH

IDIATEXKY JOTOBOPY NpO NpPHHOM IDIaTEXiB Bil (QBUIHIX (yTPHMYETBC 3 OTpiMYBaUa)

ocio
Inmi KoMmiciliHi BUHaropoau
2.18 AHymoBaHH 00pOOJIEHOr0, ajie He HaJIICITAHOTO IDIATEXY 50 UAH 20 UAH
2.19 3MiHa yMOB a00 HOBEpHEHHS! BUXIIHOTO IUIATEXKY 300 UAH 50 UAH
2.20 IloBepHEHHA CyMH BXIIHOrO IUIATEXXy B IHO3EMHIA BaJIOT1 300 UAH He nanacthes

(abo Horo yacTunM) Ha mpoxanHs KiieHra [TYMB3
221 IepepaxyBaHHs 3aJHIIKy KOLITIB HA PaXyHOK B IHILIOMY

: s . 20 UAH
0aHKy IIpH 3aKpUTTI PaXyHKY 3a IHINATHBOIO KIIE€HTa
2.22 Inatbk Ha JIOpO-paxyHOK 0aHKy-Hepe3nIeHTa 0,15% Bin cymn
(yrpumyeTbcsi 3 BiANpaBHUKA IDIATEXy, SKIIO He He Hanaerscs min 200 UAH
3a3HAYCHE IHIIe) max 1500 UAH
2.23 [lmatexi ma wopucts «ProCreditBank»  (moramenss 1 UAH
KPEeIUTY Ta BIICOTKIB 33 HAM)
2.24 JloroBipHe CIMCaHHS KOLITIB 3 PaXyHKY:
- Ha KopucTh Kiienra [TYMbB He nanaernes 5 UAH
- Ha KOPHCTh KJIE€HTa IHIIOrO OaHKY He Hamaerbcs 10 UAH
2.25 KowmiciiiHa BuHaropoma 3a TEpMIHOBICTh BHKOHAHHS 150 UAH He naxaerses
IWIATEXY

1-KowmiciiiHa BHHATOpOIa CIUIAYYETHCS KIIEHTOM OaHKy BHKIIIOUHO B HALOHAJIBHIN BamroTi Ykpaitu 3a odiuiiinum kypcom HBY Ha neHs cruarm.

2 - SIKmIo TUIATDK 3MIHCHIOETHCS y BaJOTI, BimminHiit Bin momapie CILA, To po3mip KOMICiffHOI BUHATOPOIH PO3PaXOBYETHCS BUXOISIH 3 KPOC-KYpCy
el BaIOTHU N0 BinHomeHHIO 110 nonapa CIIA, BctaHoBieHOoro HamonanpaiM OaHKOM YKpalHi Ha I€Hb 3apaxyBaHHS IDIATEXKY.

3-3 po3MOALTEYOro paxyHKy KileHra abo 3 BHyTPIOAHKIBCHKOTO paxyHKy «KpeauToBi CyMH 10 3’ICYBaHHsD» i TUIKH MPH YMOBI TOFO/IKCHHS Ha
TIOBEPHEHHs] KOWITIB OaHKy-BiANpaBHHKa a0bo0 OaHKy-KOpEeCIOHICHTA.

4 -Bapricts nociyr po3zaity 2 nanux tapudis (kpiM 1.2.25) BXOAHTH 10 BAPTOCTi 00CIYrOBYBaHHS HEICPKABHOIO TEHCHOrO (oHmy 36epiradyem
(. 8.27 po3niny 8).



Po3aia 7. O6cayroByBanHs KOPIOPATHBHHUX KAPTKOBHUX PAXyHKiB

Ne

Haiime nyBaHHs one pauii

Honapu CHIA

€8po I'puBHs

BigkpHTTS T2 00C/IyroByBaHHS KOPIIO PATHBHOI0 KAPTKOBOI'0 PAXYHKY

71 BinkpuTIss KOpIOpPaTHBHOTO KAapTKOBOTO PAaXyHKy M BHMKOHAHHS CriryeTbcst BIWIOBIIHO 10 BiMOBiAHMX MyHKTB Posmty 1T1a Pozmmy 2
omepariii mo JaHoMy paxyHKy
7.2 MiHiManbHUH PO3MIp HE3HIKYBAHOTO 3QJIMIIKY
e Visa Business Standard PayWave / Visa Business Standard He BcranoBmOETHCS
Instant PayWave /MCDebit Business Standard
PayPass/MCDebit Business Standard Instant PayPass Chip
Card
e Visa Business Status / MasterCard Corporate Status Pay Pass /
Chip Card
e VISA Business Premium Pay Wave/ VISA Platinum Business
PayWave/ MasterCard Corporate Premium Pay Pass Chip
Card
7.3 IToroBHEHHS paxyHKy IIULIXOM IlepepaxyBaHHsS 0e3rOTIBKOBHX BxomuTe 110 BapTOCTI 06CIyroByBaHHS KapTKOBOTO PAXyHKY
KOIUTIB
74 BesroTiBkoBa oriaTta TOBapiB i HOCIYT [Tnata yTpUMYy€THCS 3 IPOJABLISL TOBAPIB i MOCIYT
7.5 ITnaTa 3a KOpUCTyBaHHs OBepApadTOM MOHAI BCTAHOBICHHUH JIMIT 50% piunnx
7.6 VuacTts 6aHKy B apOiTpaKHUX i MOTOLKYBAJLHEX MPOIEAypax Bil iMeHi KIicHTa (32 KOJKHY TpaH3akiio), y oMy gucri IT]B3
3a KapTaM¥ IUIAThKHOI cucteMu Visa International 500 USD?
® 33 KapTaMu IaTikHoi cucTeMn MasterCard Wordwide Onepauii Bcepemmni periony €spona 400 EUR?
THuti onepartii 400 USD?
7.7 Komicis 3a KOHBepTaLil0 iHO3eMHOT BAJIOTH MPH PO3pPaxyHKax Ta
OTpUMaHHI TOTIBKM 3a KOPJOHOM 3a KapTkoro Visa International 0,5 % Bin cymu
(3aCTOCOBYETBCS Yy BHIAJKY, SKIIO BAJIOTA TPAH3aKIil BiMiHHA
Bin momapa CIIIA) *
Odopmiie HHSI TA 00CJYrOBYBaHHS MJIATIXKHUX KAPTOK
MCDebit
Business
Visa Business | Standard Pack
Standard PayPass &/
No HailiMmenyBaHHs orepalrri VI.SA VI.S A PayWa_ve/ MCI_Debit .
Platinum Business VISA MasterCard | MasterCard | Visa Business Business MCDebit
Business Premium Business Corporate Corporate Standard Standard Business
Pay Wave | Pay Wave Status Status Pay  |Premium Pay Instant Instant Standard
Chip Card | Chip Card Chip Pass Pass PayWave PayPass PayPass
Card® Chip Card Chip Card Chip Card Chip Card Chip Card
7.8 | BukoHaHHs omeparliii 3 KAPTKOIO 600 UAH 250 UAH | 250 UAH 250 UAH 600 UAH 100 UAH 100 UAH 700 UAH
(na pix)
7.9 | Mepesunyck kaptku y nepion ii 100 UAH 100 UAH | 100 UAH 100 UAH 100 UAH 100 UAH 100 UAH 100 UAH
1ii 3a IHIIATHBOIO KIi€HTA
7.10 | IlepeBumyck KapTku B mepiof ii BpaxoByeTbesi B KOMICIi 32 BUKOHAaHHS onepaiil 3riqHo 3 m. 7.8.
Il 3a iHiaTHBOIO OaHKy
711 | 3MiHa KOOy IOCTYNy 1O PaxyHKY
(nepeBuItycK IMH-xoxy no BpaxoByeTbcst B KOMIcCii 32 BUKOHAHHS omepaii 3riqHo 3 m.7.8.
CMO)™:
712 | TepmiHoBuit BUNMyCK  /
HepeBHITy CK KapTi 3a
IHIIATHBOIO KiIi€HTA (TUIBKH JUIs
KkmeHTiB  Bimmens  «PL» 1 100 UAH
BiIUIeHb, 10 PO3TALIOBaHI y M.
Kuis — nipotsrom 3-x roun) ©
TepMiHOBHIA BHITyCK KapTH
7.13 | 3aKOpJOHOM 3 iHIllIATHBU 300 UAH
KienTa’
7.14 | BnokyBaHHs KapTKH BpaxoByeTbesi B KOMICii 32 BUKOHAHHS Onepallii 3rigHo 3 1. 7.8.
INocTaHOBKA KapTi 0
7.15 | MDKHapOJHOTO  CTOI-IMCTY Ha 40 USD
CTPOK 2 THKHI
7.16 Sestrol_TomBKH 33 Kapmoro [IYMB (wm paxyekis, Bimputux y UAH/USD/EURY':

. B Oanmkomatax IIYMB
BukopuctanHsam BIIK

3

0,75% Bin CyMu 3HATTL

. B Kaci IMYMB
BukopuctanusaMm BIIK:

- s cym o 50 000 rpw. °

3

1,0% Bix cymMu 3HATTA




. B Kaci IIYMb 3
Bukopuctanusam BIIK: 0,5%
- i cyMm Big 50 000 rpH. 1,0% Bin cymu 3HATTL Big
(BKmrOUHO) ° cyMH
SHATTS
. B Kaci OaHKiB-mapTHepiB 3
opucTa BIIK .
BHKOPHCTAIAM 0,75% Big cyMu 3HATTA
. B GaHKOMaTax OaHKiB- 0,5%
nmapTHEpiB 3 BUKOPHCTAHHAM 0,75% Bing cyMu 3HATTA Bill
BIIK cyMu
SHATIS
. B 0OaHkKOoMarax IHIIMX OaHKIB 0,5%
Ha TepuTopii YKpainu 0,75% Bin cymu 3HATTSL 15 % + 3 UAH 0,75% BiI CyMHU 3HSATTS Bix
cyMu
3HATTS

. B Kacax iHmHMX OaHKIB Ha
Tepurtopil Ykpainu

1,5 % + 3 UAH

. B iHmMX OaHKax 3a MeKamul

Ykpainu

1,5 % + exsiBanent 3 USD?

7.17

Hananus MIHIBUITUCKH npo
OCTaHHI 5 omepaiii y 6aHkoMaTax
ITYMb

5 UAH

7.18

JIlpyk d4eka 3 iH(popMaliero mpo
CTaH paxyHKy B OaHKOMartax
IIYMB

1 UAH

7.19

3mina [lIH-xomy B OaHkoMarax
IIYMb

BpaxoByeTbCcst B KOMICii 32 BAKOHAHHS Omepaii 3riqHo 3 m. 7.8.

7.20

Hapmanus iHdopmauii mnpo craH
paxyHKy B 0aHKOMarax IHIIHX
OaHkiB (i3 IpyKyBaHHSAM 1 0e3

JPYKYBaHHS 4eKa)

ExiBanent 0,5 USD?

ExBaiipunrose 00c/JyyroByBaHHs

7.21]

Bumaua rotiBku B xaci ITYMB:

e 3a KapTKaMHM, IO E€MITOBaHi
O6ankamu-naptaepamu [IYMb

® 32 KapTaMH iHIMX OaHKIB

1% Bin cymu
3% Bix cymu

7.22)

Bupaua rortiBku B 6ankomari ITYMB
3a kapTkamu MasterCard Int i Visa
Int, 10 eMitoBaHi OaHKAMU-
Hepe3UICHTAMH:

ey pomapax CIIA

® y IpHBHI

2% Bix cymu, min 2 USD?
2% Bin cymu, min 2 USD?

7.23

Kowmicis ITYMB, sika yTpuMyeTbhcs nmpu
BHUKOHAHHI OIEpariil 3 mepexasy
KOIITIB Ha KOPHCTh Toprous 3a
IOTIOMOTOIO CUCTEM JHMCTAHIIHHOTO
00cIyroByBaHHs IIPHU OILIATI PaXyHKIB
[UIATDKHUMH KapTKaMU B MEpexi
IntepHer (InTepuer - ExBaiipuur)

Big 2% Bin cymu

IlepepaxyBaHHsI KOLITiB

7.24

BesroTiBkoBuUii nepeka3s rpoIIOBUX
KOIITIB Ha KAPTKOBHI PaxyHOK
inmoro xmenta ITYMB 3
BUKOPUCTAHHAM OaHKOMATy
IIYMb

2 UAH

! Omeparii Ta ixass BapTicTs 03HaueHi Posmimom 1 ta Posmimom 2 mannx Tapudis.

2KoMiciiiHa BHHATOPOJA CIUIAYY€ETHCS KIIEHTOM OaHKy B HAOHAIBHIM BamoTi Ykpainu 3a odiuilinuM kypcom HBY Ha nens crutaty.
3 Cyma BHOCHTBCSI Ha KapTKOBHII PaXyHOK Yy SIKOCTI HE3HI)XYBAaHOTO 3QJIHMIIKY JI0 OYaTKy MPOLECy Ha IiJCTaBi 3asBHM KIiEHTA PO y4acTs B apOitpakHOMY mporeci. Y
pasi nosutuBHOTrO W1t ITIYMB pimienns apOirpakHoi KOMICii HE3HIKYBaHUI 3QJIMIIOK 3MEHIIYETBCS JI0 TOYATKOBOTO PO3MIPY.
4KoMicist yTpUMy€ThCst MDKHAPOAHOIO IUIATDKHOI0 cructeMolo VISA International.

5V Mexax 3[iHCHEHHs] PO3PaxyHKOBHX OIEpalliil 3a [NATDKHUMH KapTKaMH.

5Tapud cTIryeTses 0JaTkoBo 10 Tapudy, 3a3HaueHomy B 11.7.8., 1.7.9.

"Bupada TOTIBKOBHX IPHBEHb 3 PaxyHKIB B IHO3EMHIHl BaJIOTI 3HCHIOETBCS 3a Kypcom, BcranoBneHuM I[IYMB Ha nens mpoBenenus omepaunii. Cruata komicii
3IIMCHIOETHCS B HaLOHANBHIN BamoTi 3a kypcom HBY Ha paty cruati koMicii.
8Kaptku MC Debit Business Standard Pack PayPass poctynHi yisi BUILYCKy TUIbKH [ylsi KOPIIOPATHBHUX KIIEHTIB, siKi 06CIyroByrotscsi Ha TapuHUX MakeTax.
9Cyma pasoBoi onepauii B kaci [I[YMB.

1 Kaprtkn Visa Business Status

Iicisl 3aKiHYCHHST CTPOKY Jii 3aMIHIOIOTBCS Ha KapTKH HiBUIIEHOro Kiacy Visa Business Premium PayWave. Bumyck HoBux

KOpIOPAaTUBHUX KapTok Visa Business Status He 3aiiicHroetscst. Tapud 3acTocoByeThCs Wil CIHUCAHHA KOMICIT 3a piuHEe 0OCIyroByBaHHS M1 paHillle 0(pOPMIEHUX

KapToK.

Po3ain 17. ToproBuii ekBaiipuHr

Haiime HyBanHs one pauii

I'puBHsa

Jnst ToprosuiB y sKMX BcTaHoBJIe Hi Ta migkJoye Hi POS-tepminamu TIYMB




Kowmicis ITYMB, sika yTpuMyeThCsi IPH BUKOHAHHI onepariiit 3
nepekasy KOIITIB Ha paxyHOK TOprosust 3a ZOIMOMOTIOIO CHCTEM

171 JWCTAHLIHHOTO 0OCITyroBYBaHHS IPH OIUIATI PAXYHKIB IUIATODKHUMHU
KapTkaMu 3 BUKopucTaHHsIM POS-TepMmiHaiB, Bil CyMH omepartii:
o Baszoswuii Tapud MiH. 2,0% Big cymu
o Tapud ams ToprosuliB, sKi BeIyTh rOTeNbHY Ta/ab6o iHITy MiH. 2,2% BiI CyMH
JiSUTBHICTE HAa TEPUTOPIl FOTEJILHUX TOCIOJAPCTB
Kowmicist 3a mpoBeeHHS pO3paXyHKOBHX OIepallii 3 J0MoMOror
cucTeM JucTaHLiiHOTO o6cnyroByBanus — ITTKC/POS- i .
TepMiHATiB: CepeaHboMicsUHMIT o6ﬁ>pm(3a
BHKJIIOYECHHSIM OIepalliil HOBEpPHEHHs) Ha . .
. . MiH.500 rpH./Mic.
omuH POS-tepMiHan 1o BciM TOproBum
ToukaM Topro.Isd 3a MonepeHii Micsb
CKJIaB:
menme 30 000 rpy. Ha Micsaub
e basosuii Tapud
CepenHboMica4HU 000pOT (32
BUKIIIOUCHHSIM OTepaliif MOBEepHEHHs) Ha
172 omuH POS-TepMiHai mo BciM TOProBUM

ToukaMm TOproBIIs 3a MOTepe Hiil MicsAIb
CKJIaB: MmiH. 300 rpu./mic.

JlopiBHioe ago monax 30 000,00 rpu. Ha
Micsib

CepeaaboMicsiunnit 060poT(3a
BUKJTFOUCHHSM OTIEpalliii IOBEPHEHHs) Ha

e Tapudp s TOpProsiiB, sIKi OJHOYACHO KOPHUCTYIOTHCS OJHUM ommH POS-Tepminan 1o BCiM TOproBuM i, 250 rpi./mic
POS- tepminanoM pasom 3 iHmmMu Toprosusmu ToukaM ToproBIlsd 3a MoMepeHiil MicsAIb ’ R
CKJIaB:

menme 30 000 rpu. na micsiub

CepeaaboMicsiunuit 060poT(3a
BUKJTIOUYEHHSIM OTIepalliii TOBEepHEHHs) Ha
ouH POS-TepMmiHan 1o BCiM TOProBUM
Toukam TOProBIis 3a HOMEPe/IHii MicsIb
CKJIaB: MiH. 150 rpH./mic.

JopisHioe a6o monax 30 000,00 rpu. Ha
Micsinb

st ToproBuiB y sikux BcTaHoBJIe Hi Ta niakaode Hi POS-Tepminanu 6ankiB — naprHepis IYMB

17.3 Kowmicis [TYMB, sika yTpuMye€Thes IpH BUKOHAHHI OIepaniii 3
nepekasy KOIITIB Ha paxyHOK TOprosus 3a ZOIOMOTIOIO CHCTEM
JIMCTAHLIHHOTO 0OCITyroBYBaHHS MPH OIUIATI PAXYHKIB IUIATDKHUMHU
KapTKaMH 3 BUKOpHCTaHHsM POS-TepMiHaiiB, Bif CyMH OHeparii:
e Baszoswuii Tapud MiH. 2,0% Bix cymu
o Tapud ams ToproBIliB, sKi BeyTh rOTeNbHY Ta/a6o iHITy MiH. 2,2% BiI CyMH
JisIBHICTE HA TEPUTOPIi FOTEIBHUX TOCIIONAPCTB

174 Komicis 3a mpoBeJeHHs pO3paxyHKOBUX OIEpaLii 3 J0MOMOTO0
cucTeM JucTaHLiiiHoro o6cnyrosyBanus — ITTKC/POS-tepminainiB
s ToprosuiB, Mo SIKMM IHepeKa3 KOILITIB 3a OTeparisasMu
BUKOHAHMMH B TOPrOBUX TOYKaX, 3ailicHioeTbest [TYMB Ha paxyHku
Toprosus B iHmMX GaHKax":

o baszosuii Tapud MiH. 250 rpH./Mic.

1 Tapud 3a3Hauenuil i3 po3paxyHKy 3a oJuH migmodeHuit POS-TepMiHan i HapaxoBy€ThCsl Ha KOXKHHI nimxmoueHnit POS-tepMiHal Ta 3aCTOCOBYE€TbCS MOYHHAIOUY 3
KaJCHAAPHOTO MICSIIsl, HACTYIIHOTO 3a MicsIleM, B IKOMY IiAnucaHa 3asBa Ha MIOKIOYEHHS CEepBICY TOPIOBOrO CKBANUPHHTY.



